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SCHOOL DISTRICT NO.38 Parent Portal User Instructions

Pages Top Tab

You will land on the Pages top tab every time you log in. There will be notices about upcoming
system outages and other information from the Provincial service provider. The main landing

Page includes:

Recent Activity
o Recent activity will include attendance records and transcript records when

grades are posted. You can select different tabs to adjust the information you see
in this section-time frame (today, last 7, 30, or 60 days), attendance only or

grades only.
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o When areport card is published to the portal, it will appear under the Published
Reports heading as a linked PDF document. You will receive an email
notification when a report card has been posted to the portal.
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Weekly Maintenance Windows - Outages may be reguired

Every Wednesday from 6:00 to 11:00 pm and every Sunday from 6:00 to 11:00 am. If outages argffequired, the Production environment will be unavailable during
these windows.
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The MyEducationBC (MyEd BC) application is a secure portal used in most school districts in the
Province of BC. Security is guided by the rules and regulations of the School Act and Freedom of
Information and Protection of Privacy Act (FOIPPA). If you have questions about the MyEd BC
Parent Portal please contact your school administration.
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